
December 9, 2021



Organization

FY 18- 19 CBO Report Card    Green, 

Yellow and Red Stoplight Scale
(The Report Card will rate organizations using a 

green, yellow and red stoplight scale) 

FY 18-19 CBO Monitoring Instances of Non-

Compliance
• Green - Five (5) or fewer instances of non-

compliance 

• Yellow - More than five (5) instances of non-

compliance 

• Red - Any number of instances of non-compliance 

that merit contract or payment suspension

Notes

FY 19- 20 CBO Report Card    Green, 

Yellow and Red Stoplight Scale
(The Report Card will rate organizations using a green, 

yellow and red stoplight scale) 

FY 19-20 CBO Monitoring Instances of Non-

Compliance
• Green - Five (5) or fewer instances of non-compliance 

• Yellow - More than five (5) instances of non-compliance 

• Red - Any number of instances of non-compliance that 

merit contract or payment suspension

Notes

Adults Mankind Organization, Inc. (AMOR) Green 5 Green 1

Advocate Program, Inc. Green 3 Green 4

Allapattah Community Action, Inc. Green 2 Green 0

Alliance for Aging Green 1 Green 0

Alliance for Musical Arts Productions, Inc. Green 2 Green 4

American National Red Cross Green 1 Agency did not have a CBO agreement for FY 19-20

Americans for Immigrant Justice, Inc. Green 1 Green 3

Amigos Together for Kids, Inc. Green 3 Green 1

ASPIRA of Florida, Inc. Yellow 8 Agency  closure

Association for Development of the Exceptional, Inc. (A.D.E), The Green 1 Green 0

Ayuda, Inc. Green 2 Green 2

Banyan Community Health Center, Inc. Yellow 8 Yellow 8

Be Strong International, Inc. Green 0 Green 2

Belafonte Tacolcy Center, Incorporated Green 4 Green 4

Best Buddies International, Inc. Green 1 Green 0

Better Way of Miami, Inc. Green 1 Green 3

Big Brothers Big Sisters of Miami, Inc. Green 5 Green 3

Borinquen Health Care Center, Inc. Yellow 11 Green 4

Boys and Girls Clubs of Miami-Dade, Inc. Yellow 14 Green 3

Branches, Inc. Green 4 Green 3

Breakthrough Miami, Inc. Yellow 5
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of Corrective 

Action Plan (CAP).

Green 0

Camillus House, Inc. Green 2 Green 3

Care Resource Community Health Centers Incorporated Yellow 11 Green 2

Carrfour Supportive Housing, Inc. Green 0 Green 0

Casa Valentina, Inc. Green 4 Green 0

Catalyst Miami, Inc. (F/K/A Human Services Coalition of Miami-Dade 

County, Inc)
Green 2 Green 2

Catholic Charities of the Archdiocese of Miami, Inc. Green 1 Green 1

CCDH, Inc. Yellow 1
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 0

Center for Family and Child Enrichment, Inc. Yellow 8
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Yellow 8

Center for Haitian Studies, Inc. Red
Agreement terminated due to no response to 

suspension notice
Agency did not have a CBO agreement for FY 19-20

Center for Independent Living of South Florida, Inc. Yellow 3
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 2

Center of Information & Orientation, Inc. Green 3 Green 2

Centro Campesino-Farmworker Center, Inc. Yellow 3
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 3

Centro Mater Child Care Services, Inc. Yellow 6
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 4

Coalition of Florida Farmwork Organizations, Inc., The Green 5 Green 5

Coconut Grove Cares, Inc. Green 0 Green 1

Colombian American Service Association, Inc. (CASA) Green 0 Agency did not have a CBO agreement for FY 19-20

Common Threads, Inc. Yellow 9 Yellow 4

Communities in Schools of Miami, Inc. Green 1 Agency closed prior to monitoring

Communities United, Inc. Green 0 Green 2

Community Coalition, Inc. Green 1 Green 0

Concerned African Women, Inc. Yellow 6
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Yellow 7

Cuban American Bar Association Pro Bono Project, Inc. (CABA) Green 1 Green 2

Curley's House of Style, Inc. Agency did not have a CBO agreement in FY 18-19 Yellow 14

De Hostos Senior Center Inc. Yellow 5
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 4

Douglas Gardens Community Mental Health Center of Miami Beach, Inc. Green 1 Green 1

Easter Seals of South Florida Green 1 Yellow 6

Education Fund, Inc., The Green 1 Green 0

Epilepsy Foundation of Florida, Inc. Green 3 Green 2

Fairchild Tropical Botanic Garden, Inc. Green 1 Green 0

Family Action Network Movement, Inc. Yellow 7
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.

No site visit due to contracting delays; FY21 monitoring 

will cover FY20 & FY 21

Family Resource Center of South Florida, Inc. Green 3 Green 1

Farm Share, Inc. Green 0 Green 0

FY 18-19 & FY 19-20 CBO Report Card

ATTACHMENT #1



Feeding South Florida, Inc. Green 5 Green 5

Fifty-Five Years and UP Yellow 5
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Agency did not have a CBO agreement for FY 19-20

Florida Venture Foundation, Inc. Yellow 7
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 5

Foster Care Review, Inc. Green 1 Green 0

Foundation of Community Assistance and Leadership, Inc. Green 3 Green 1

Girl Scout Council of Tropical Florida, Inc. Green 2 Green 2

Greater Miami Services Corps. Yellow 1
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 1

Guardianship Program of Dade County, Inc. Green 0 Green 0

Haitian Neighborhood Center, Sant La, Inc. Yellow 5 Yellow 7

Hearing and Speech Center of Florida, Inc. Green 4 Green 3

Hispanic Coalition, Corp. Yellow 4
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 3

Holy Temple Human Services, Corp., Inc. Green 3 Yellow 6

Institute for Child and Family Health, Inc. Yellow 16
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 1

Institute of Black Family Life, Inc. Yellow 9 Green 0

Jewish Community Services of South Florida, Inc. Yellow 8 Yellow 6

Josefa Perez de Castano Kidney Foundation, Inc. Yellow 8
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Yellow 8

Key Clubhouse of South Florida, The Yellow 1 Green 0

KIDCO Creative Learning, Inc. (KIDCO Child Care, Inc.) Yellow 5
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 3

Kristi House, Inc. Green 5 Green 0

Latinos Salud, Inc. Green 1 Green 0

Latinos United in Action Center, Inc. Green 0 Green 2

Lawyers for Children America, Inc. Yellow 22
No site visit due to contracting delays; FY21 monitoring 

will cover FY20 & FY 21

Legal Services of Greater Miami, Inc. Yellow 7 Green 0

Leisure City/Modello Optimist Club of Florida, Inc. Green 0 Green 0

Liga Contra El Cancer, Inc. Yellow 10 Yellow 8

Little Havana Activities & Nutrition Centers of Dade County, Inc. Green 4 Green 3

Live Like Bella Agency did not have a CBO agreement in FY 18-19 Yellow 20

Llirraf'O, Inc. Green 0 Green 1

Masada Home Care, Inc. Green 0 Green 0

Miami Children's Initiative, Inc. Green 0 Green 0

Miami City Ballet, Inc. Yellow 11
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 4

Miami Lighthouse for the Blind and Visually Impaired, Inc. Green 0 Green 2

Miami Northside Optimist Club, Inc. Yellow 3
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 0

Michael-Ann Russell Jewish Community Center, Inc. Green 2 Green 2

Mujeres Unidas en Justicia, Educacion y Reforma, Inc. Green 2 Green 4

Multi-Ethnic Youth Group Association, Inc. Yellow 8 Green 4

Neighbors and Neighbors Association, Inc. Green 1 Green 2

New Hope CORPS, Inc. Yellow 6
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 0

North Miami Foundation for Senior Citizens' Services, Inc. Green 1 Green 1

Omega Activity Center Foundation, Inc. Green 0 Green 3

Optimist Foundation of Greater Goulds Florida, Inc. Green 2 Green 3

Overtown Youth Center, Inc. Yellow 9
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 0

Palmetto Raiders Youth Development Club, Inc. Green 1 Green 0

Psycho-Social Rehabilitation Center, Inc. DBA Fellowship House Green 2 Green 0

Public Health Trust of Miami-Dade County Yellow 9
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Yellow 7

Rainbow Community Development Corporation Yellow 16 Green 3

Read2Succeed, Inc. Yellow 4
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Yellow 32 Agreement terminated due to lack of response to CAP.

Reading and Math, Inc. Green 3 Green 1

Regis House, Inc. Green 0 Yellow 9

Richmond Heights Community Association, Inc. Yellow 6
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 2

Richmond-Perrine Optimist Club, Inc. Green 0 Green 0

Senior L.I.F.T. Center, Inc. Green 1 Yellow 9

South Florida Youth Symphony, Inc. Green 1 Green 2

Southwest Social Services Programs, Inc. Green 0 Yellow 8

Spinal Cord Living-Assistance Development, Inc. (SCLAD) Green 1 Green 2

St. Alban's Day Nursery, Inc. Green 0 Green 2



St. Thomas University, Inc. Yellow 1
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Yellow 7

Sundari Foundation, Inc., The Yellow 2
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 2

Teen Up-Ward Bound, Inc. Yellow 3 Green 5

The Abriendo Puertas Governing Board of East Little Havana, Inc. Red 13
Contract terminated due to lack of responsiveness to 

unannounced site visit findings.
Agency did not have a CBO agreement for FY 19-20

The Family Christian Association of America, Inc Yellow 6 Green 4

The Health Council of South Florida Yellow 7 Green 0

The Liberty City Optimist Club of Florida, Inc. Green 3 Green 2

The Motivational Edge, Inc. Yellow 12 Yellow 7

The Salvation Army Yellow 4
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Agency did not have a CBO agreement for FY 19-20

The Women's Breast & Heart Initiative, Florida Affiliate, Inc. Yellow 7 Green 1

Thelma Gibson Health Initiative, Inc. Green 2 Green 5

Transition, Inc. Yellow 9
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 5

United Home Care Services, Inc. Yellow 7
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 4

University of Miami Yellow 12 Green 5

Urgent, Inc. Yellow 10 Green 5

Victory for Youth (Share Yourt Heart) Agency did not have a CBO agreement in FY 18-19 Green 5

Village South, Inc., The * Red 6
Agency Requested to terminate the agerement for 

convenience  April 2019
Agency did not have a CBO agreement for FY 19-20

Voices for Children Foundation, Inc. Yellow 5
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Yellow 7

WeCount!, Inc. Green 4 Yellow 7

Wellspring Counseling, Inc. Yellow 6 Green 2

West Kendall Baptist Hospital, Inc. Yellow 4
Agency suspended (RED) due to repeat findings; Rating 

changed to yellow upon acceptance of a CAP.
Green 4

Girl Power Rocks, Inc. (formerly known as World Literacy Crusade of FL., 

Inc.)
Green 3 Green 2

Youth Co-Op, Inc. Green 2 Green 1

YWCA of Greater Miami-Dade, Inc. Green 5 Green 4
NOTE: Due to COVID-19 no suspensions issued in FY 19-

20

Police Grants

Trauma Resolution Center Green 2 Green 1

The Alternative Program Yellow 3 Yellow 1

Agency was issued a suspension due to Insurance Non-

Compliance and given an initial rating of RED. MDPD  

has changed the rating to yellow once compliance was 

met.
Citizen's Crime Watch Green 0 Green 0



Community-Based Organizations 

Optional Response(s) to Report Card 



1475 NW 14th Avenue   •   Miami, FL 33125 
305.325.0470   •   easterseals.com/southflorida 

July 16, 2021 

Mr. Daniel T. Wall 
Assistant Director 
Office of Management and Budget 
Grants Coordination 
111 NW 1st Street, 22nd Floor 
Miami, Florida 33128 

Dear Mr. Wall, 

On July 12, 2021, I received and reviewed our FY2019-20 agency rating based on the findings of the 
Annual Performance Review. For this period, Easterseals South Florida (ESSF) received an agency rating 
of yellow as six (6) areas of non-compliance were observed. 

During the performance review period, as with many organizations, our Agency’s administrative 
operations were disrupted by the pandemic. Our administrative and Program teams worked to quickly 
pivot to a remote work environment while sustaining operations. 

Upon reviewing the issues, I noted that most of the non-compliance occurred during the second quarter 
(March-June). It is essential to highlight that most of the issues were not in areas related to program 
delivery. In fact, in the early days of the pandemic, our Program teams did extraordinary work in the 
second quarter. ESSF transitioned to delivering services remotely and through in-home respite. Since we 
serve a vulnerable population, their safety and that of our staff was our number one priority.  After many 
months of serving and supporting our children, seniors, and families through remote supports and in-
home services, we welcomed children back to our centers in August 2020, with a hybrid in-person and 
online learning model.  

All centers reopened and safely served children in classrooms with enhanced safety protocols. Some 
children and families have chosen to participate in remote learning/distance learning.  Teachers work 
directly with parents and children/students to help keep the children engaged and actively learning. 

Comprehensive protocols for the safer reopening of our programs were developed, implemented, and 
continue to be modified as necessary to follow guidance from the Centers for Disease Control and 
Prevention, the Florida Department of Health, and the Office of the Mayor of Miami-Dade County’s 
published guidelines. 
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In closing, in addition to what was previously submitted as part of our corrective action plans, we have 
made organizational changes, upgrades to our technology, and improved our web-based connectivity. 
I’m pleased to announce that on May 21, 2021, I received a letter stating, ”The Office of Management 
and Budget – Grants Coordination (OMB-GC) conducted its FY2020-2021 desk monitoring report of your 
organization on May 10, 2021. We are pleased to report that there were no issues of non-compliance 
noted during the review process and no further action is necessary at this time.” 
 
I want to take this opportunity to express our gratitude for the support and assistance provided by our 
Contracts Officer, Ms. Sondra Jones. 
 
Should you have any additional questions, please contact me directly at (305) 547-4757. 
 
 
 
Maurice Woods 
President and CEO 
 
 
 
Cc: B. Vogel 
      S. Jones 
 
 





 
 

 

JCS Corporate Office 

12000 Biscayne Blvd., Ste. 303 

Miami, FL 33181 

Phone 305.899.1587 • Fax 305.899.6367 

www.jcsfl.org 
 
 
 
 

Melissa Saldaña, Contracts Officer 
Miami-Dade County; Office of Management and Budget 

Grants Coordination 
111 N.W. 1st Street, 22nd Floor 
Miami, Florida 33128 
(305) 375-1260 Phone  
(305) 375-4049 Fax 
http://www.miamidade.gov/grants 
 
 
 
RE:  JCS CBO Report Card Response: FY18-19 and FY19-20 

 

                July 22, 2021 
 

 
Dear Ms. Saldaña: 
 
JCS appreciates the partnership with Miami-Dade County and the support received to serve our community.  
 
We have reviewed the FY18-19 and FY19-20 performance reviews’ finding and are confident the organization maintains a high 
level of quality assurance and compliance to contract requirements. This was evidenced in our most recent audit conducted for 
the FY20-21 contract on May 3, 2021 where previous findings were rated Compliant.  
 
JCS strives to provide valued programming and services to our fellow citizens. The organization welcomes the County’s feedback 
and recommendations, and we look forward to our ongoing collaboration.  
 
Should you have any questions, please do not hesitated to contact me at 754-422-3217 or oshimoni@jcsfl.org. 
 
 
 
Submitted Respectfully, 

 
 
 

Omrit Shimoni, LMHC 
Director of Quality Improvement and Strategic Initiatives 
Jewish Community Services of South Florida, Inc.  

 
 
 
 
 

CARF International has accredited JCS’ Behavioral Health Services Division and the employment services of JCS’ Rehabilitation and Employment Division through 
September 2022. 

 
JCS is a Beneficiary Agency of the Greater Miami Jewish Federation and an Impact Partner of United Way of Miami -Dade • Social services for Nazi victims have been supported by a grant from the 

Conference on Jewish Material Claims Against Germany • JCS is funded by The Children’s Trust, a dedicated source of revenue established by voter referendum to improve the lives of children and 

families in Miami-Dade County • The Alliance for Aging and the State of Florida Department of Elder Affairs sponsor some JCS programs for seniors. 

http://www.jcsfl.org/
http://www.miamidade.gov/grants
mailto:oshimoni@jcsfl.org














Letter In Response to Report Card 
United Home Care Services, Inc. 
July 19, 2021 
Page 2 of 2 
 
 
 
 
 

 In 2020‐2021, UHC implemented a workforce development program; United Learn‐N‐Work Program 
to  train  and  employ  people  to  enter  the  stable  home  care  industry.  In  2021,  this  program was 
extended  to  NW Miami‐Dade  through  a  partnership  with  Florida Memorial  University, Miami’s 
Historical Black University (HBCU).  

 
As  noted,  United  HomeCare  continues  its  legacy  of  transforming  senior  living  for  all  communities 
throughout Miami Dade County, covering all commission districts, including our corporate base in Doral, 
Florida. 
 
We extend an invitation to you and your colleagues to meet to discuss how we can continue to work 
together for the benefit of the older adult populations in our community. 
 
Please feel free to contact me at cmartinez@unitedhomecare.com, if you have any questions or would 
like to coordinate to meet. 
 
Professionally yours, 
 
 
 
 
Carlos L. Martinez 
President and CEO 
 
Cc: Mr. Jose K. Fuentes, UHC Board Chair 
       Ms. Carmen Figueroa, OMB Contracts and Grants Manager 
       Ms. Sondra Jones, OMB Contract Officer 
       Ms. Ileana Ferrera, UHC Compliance Officer 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

United HomeCare• 8400 NW 33rd Street, Suite 400 • Miami, FL 33122 
T I 305.716.0710  •  F I 305.468.0845 •  www.unitedhomecare.com 
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